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INTRODUCTION
At Roshana Aged Care, we recognise that moving into residential 
aged care is a significant life transition for both residents and 
their families. Alongside the emotional aspects of this decision, it 
is important to have a clear understanding of the costs, fees, and 
payment options associated with aged care. This brochure has been 
developed to provide an overview of the fees and charges that may 
apply, explain common aged care funding terms, and help you 
make informed decisions about your care and accommodation 
arrangements.

Our Admissions and Billing Team is available to guide you through 
the process and answer any questions you may have. Additional 
information about residential aged care, including government 
subsidies and fee assessments, can be found on the Australian 
Government’s My Aged Care website at www.myagedcare.gov.au
 
CONFIRMING YOUR CARE NEEDS
Separate from the financial review, government‑subsidised care also 
requires an assessment of the care you actually need. This is carried 
out through the Single Assessment System and results in a Support 
Plan. The plan sets out the level and type of care approved for you 
and includes the codes that let us draw the correct government 
funding and deliver the services you are entitled to. If your approved 
level no longer matches your needs, contact My Aged Care to 
request a reassessment, and let our admissions team know so we 
can support you through it.
 
YOUR MEANS ASSESSMENT
Before the government will help fund your place in residential 
aged care, Services Australia (or the Department of Veterans’ Affairs 
for eligible veterans) needs to review your finances. This review is 
known as a means assessment, and its result decides two things: the 
share of your care and accommodation the government will fund, 
and the highest amount you can be asked to contribute yourself.

Once the review is finalised, you will be sent a formal letter - 
sometimes called a fee advice or pre‑commencement letter - 
setting out the contributions that apply to you. We recommend 
arranging this before your move‑in date, so your billing starts on the 
correct figures.

Which form applies to you
•	 If you fund your own retirement and do not draw a 
means-tested pension, you complete the SA457 form (Aged Care 
Calculation of your cost of care). It is available on the Services 
Australia website or by phoning the Aged Care line on 1800 227 475.
•	 If you receive a pension or DVA income support payment and 
own your home, the shorter SA485 property details form is the one 
you need.
•	 If you receive a pension or DVA income support payment 
and do not own a home, you can simply phone Services Australia on 
1800 227 475 (or DVA on 1800 838 372), confirm your records are up 
to date, and ask them to issue your letter.

If you would rather not be assessed
Completing a means assessment is voluntary, but if you choose not 
to be assessed you will be charged the maximum fees permitted 
under legislation, as the government cannot determine any 
reduction or subsidy without it. Should you decide to be assessed 
at a later date, fees are adjusted prospectively from the effective 
date advised by Services Australia, and previous charges may not be 
retrospectively amended. For this reason, we encourage residents to 
complete and submit their means assessment as early as possible.

Roshana does not decide your means‑tested contributions. The 
figures we apply are limited to your chosen room price and any 
optional extras you elect. Every other care and living contribution is 
set by the government from your assessment.

DAILY CARE FEES
All residents in aged care, including respite residents, are required 
to pay a basic daily care fee as a contribution towards care and living 
expenses. This fee is set by the government and equates to 85% of 
the single basic Age Pension. It is updated twice a year, in March 
and September.
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NON‑CLINICAL CARE CONTRIBUTION
All residents in aged care, including respite residents, are required 
to pay a basic daily care fee as a contribution towards care and 
living expenses. This fee is set by the government and equates to 
85% of the single basic Age Pension. It is updated twice a year, in 
March and September.

When the Non‑Clinical Care Contribution stops
The NCCC does not continue indefinitely. Your obligation ends 
once you reach the indexed lifetime limit on these contributions, or 
once you have paid it for four years — whichever happens sooner. If 
you contributed toward non‑clinical care under a Support at Home 
arrangement before entering residential care, those amounts are 
counted toward the same lifetime limit.

REFUNDABLE ACCOMMODATION DEPOSIT (RAD)
The Refundable Accommodation Deposit (RAD) is a one‑off, 
refundable lump sum paid for your accommodation in a Roshana 
Aged Care facility, with the amount determined by the price of the 
room you choose.

RAD Retention
Under current Australian aged care legislation, approved providers 
may retain a portion of a resident’s Refundable Accommodation 
Deposit (RAD) or Refundable Accommodation Contribution (RAC), 
where permitted by law. The retention amount is currently 2% per 
annum for up to five years (maximum 10%). The remaining balance 
is refundable in accordance with legislative requirements.
Residents have the option to pay the RAD in full or as a combination 
of a RAD and a Daily Accommodation Payment (DAP).

DAILY ACCOMMODATION PAYMENT (DAP)
The Daily Accommodation Payment (DAP) is the daily charge 
for accommodation, payable if you choose not to pay the RAD in 
full. The DAP is calculated based on the remaining RAD and the 
Government’s Maximum Permissible Interest Rate (MPIR). The MPIR 
is reviewed and updated periodically by the Australian Government.

The interest rate for the DAP is reviewed and updated twice every 
year, on 20 March and 20 September.

Combination of RAD and DAP
Residents also have the option to pay a combination of RAD and 
DAP. For instance, if you pay $100,000 towards a $400,000 RAD, your 
DAP will be lower, calculated based on the remaining RAD amount.

For example, if the RAD is $400,000 and no RAD is paid upfront, 
the DAP would be $87.23 per day based on the MPIR rate of 7.96%. 
This example is provided for illustration purposes only. Actual DAP 
amounts will depend on the MPIR applicable on your entry date.

Calculation example:
$400,000 × 7.96% = $31,840 ÷ 365 (days) = $87.23 per day.
Refer to the latest MPIR rate on the Department of Health and Aged 
Care website for a more accurate calculation.
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HOW YOUR ACCOMMODATION OUTCOME AFFECTS WHAT YOU 
PAY
The way you pay for your room depends on what your means 
assessment finds. Residents generally fall into one of three groups.

Able to meet the full accommodation cost
If your assessment shows you can cover the agreed room price, you 
settle that price with a Roshana representative and choose how to 
pay it - as a lump‑sum RAD, as an ongoing DAP, or as a blend of the 
two. A RAD is returned to you when you leave, or to your estate once 
probate is finalised, less any amount still owing and the retention 
described above.

Eligible for partial government help
If the assessment shows you qualify for some assistance, the 
government pays Roshana an accommodation supplement and you 
meet the balance. Your letter will state the Daily Accommodation 
Contribution (DAC) you owe. You may instead pre‑pay some or all 
of this as a lump sum, known as a Refundable Accommodation 
Contribution (RAC), or combine a RAC with a smaller daily DAC. 
A representative will confirm the exact lump‑sum figure, which 
is worked back from your daily contribution and the government 
interest rate. Like a RAD, a RAC is refundable on departure (or to 
your estate after probate), less any sums owing and the retention 
amount.

Fully supported residents
If your assessment confirms limited means, the government meets 
your accommodation cost in full and pays it directly to Roshana. You 
will have nothing to pay toward your room, though the basic daily 
care fee and any other contributions the government determines 
still apply.

A NOTE ON SHORT‑TERM (RESPITE) STAYS
Residents staying with us on a short‑term or respite basis pay the 
basic daily care fee, but the accommodation payments described 
above (RAD, DAP, RAC and DAC) do not apply to these stays.

RESIDENTS WITH EARLIER CARE ARRANGEMENTS
A different set of rules may apply to you if, on or before 12 September 
2024, you held a Home Care Package, sat on the national queue or 
waitlist for one, or had been found eligible for one. People in this 
position are treated as a transitional group and are not charged the 
hotelling contribution or the NCCC.

Instead, a single means‑tested care fee applies, with the amount 
worked out by Services Australia from your income and assets. Your 
fee advice letter will confirm whether anything is payable and how 
much. If you are not certain whether these arrangements cover you, 
the Services Australia Aged Care line on 1800 227 475 can check your 
history and confirm.

HOLDING YOUR ROOM WHILE YOU ARE AWAY
Government‑funded leave allows a set number of days away 
each year. If you expect to be absent beyond that allowance — for 
example during a longer hospital admission or extended personal 
leave — and want your specific room kept for your return, a 
room‑holding fee may apply. We will explain the details to you if this 
situation comes up.
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SUPPORT, REPRESENTATION AND HARDSHIP
Having someone assist you
You are entitled to involve an independent advocate at any point in 
your aged care journey, and Roshana welcomes this. An advocate 
can help you understand your rights and our paperwork, weigh 
up decisions, voice your wishes or concerns, and work through any 
complaint. The Older Persons Advocacy Network offers this free and 
confidentially on 1800 700 600 or at www.opan.org.au, and our team 
is glad to help you make contact.

Nominating supporters
Under the Aged Care Act 2024 you may formally name one or more 
trusted people as your supporters. Their role is to help you grasp 
complex information, take part in your decisions about care, lifestyle 
and finances, and pass your choices on to our team. Importantly, 
supporters assist your decision‑making rather than replacing it — 
they must follow your wishes. Supporters can be registered through 
your My Aged Care account.

If you can no longer decide for yourself
Should you reach a point where you are unable to manage your 
own financial decisions, a substitute decision‑maker — such as 
a financial attorney or appointed guardian — can act for you in 
dealings with Roshana. Please give us their details (if available) and 
the relevant legal documents so we can act on your wishes.

Help if fees become unaffordable
If you are facing real difficulty meeting your aged care fees, you 
may be able to apply to Services Australia for a hardship‑related 
supplement that reduces what you pay. Speak with our team, or 
contact Services Australia directly, and we will point you in the right 
direction.

REFUND OF RAD OR RAC
When a resident permanently leaves care, the refundable balance 
of any Refundable Accommodation Deposit (RAD) or Refundable 
Accommodation Contribution (RAC) will be returned in accordance 
with the Aged Care Act and associated legislation. Any outstanding 
fees, charges or amounts lawfully retained under legislation may 
be deducted prior to repayment. Where applicable, refunds will be 

paid to the resident or their estate following receipt of the necessary 
documentation.

BILLING AND STATEMENTS
Billing cycles at Roshana Aged Care facilities are set by each 
individual facility and operate on either a fortnightly or monthly 
schedule, depending on the location. Statements are issued in line 
with the applicable billing cycle and are emailed to the resident 
or their nominated financial representative, providing a detailed 
summary of all charges and payments for that period.

DIRECT DEBIT AND PAYMENT METHODS
Direct Debits are processed in line with the facility’s billing cycle, 
scheduled throughout the month. All payments can be made via 
Direct Debit (DD) or bank transfer.

THE RESIDENT AGREEMENT
Upon admission, residents enter into a Resident Agreement which 
formalises the financial, accommodation and care arrangements 
between the resident and Roshana Aged Care. Some government-
assessed fees may not be finalised prior to admission. Accordingly, 
the Resident Agreement may reference the maximum fees 
permitted under legislation until final assessments are received 
from Services Australia or the Department of Veterans’ Affairs.

FURTHER INFORMATION
For any queries regarding the financial arrangements involved in 
your admission, please contact our Billing and Residential Specialist 
at billing@roshana.com.au or your financial advisor.
Useful Resources: Department of Social Services (www.dss.gov.au), 
My Aged Care (www.myagedcare.gov.au) and Roshana’s official 
website (www.roshana.com.au).

This document was printed in June 2026. Fees and charges outlined here are current 
at the time of issue and may have changed since printing in accordance with 
legislative, government, or provider changes. Please confirm current figures with our 
team before relying on them.

7 8ROSHANA CARE GROUP



Roshana Head Office
(08) 9279 9888
info@roshana.com.au
21 Teddington Road, Burswood WA 6100
www.roshana.com.au


