
Support at Home Program – Funding Classifications 
and Indicative Budgets 

A. Ongoing Funding Classifications 
These are the 8 levels used for ongoing services. Funding amounts include care management 
and are reviewed each quarter. All funding is indicative and subject to indexation as set in the 
Schedule of Subsidies and Supplements for Aged Care. 

Classification Quarterly Budget 
(AUD) 

Approx. Annual 
Funding (AUD) 

Description / Level 
of Need 

1 $2,674.18 $10,696.72 Low-level support 
– occasional 
domestic or social 
assistance. 

2 $3,995.42 $15,981.68 Low to moderate 
support – regular 
home help and 
coordination. 

3 $5,479.94 $21,919.77 Moderate needs – 
assistance with 
personal care and 
ADLs. 

4 $7,386.33 $29,545.33 Medium care needs 
– regular personal 
and domestic care. 

5 $9,883.76 $39,535.04 Higher care – 
multiple services 
and care 
coordination. 

6 $11,989.35 $47,957.41 High care – 
complex needs, 
clinical oversight. 

7 $14,530.53 $58,122.13 Very high care – 
daily nursing and 
therapy inputs. 

8 $19,427.25 $77,709.00 Intensive and 
comprehensive 
support – highest 
level. 



B. Short-Term Funding Classifications 
Short-term pathways are episodic and time-limited supports, approved through assessment. 

Short-Term 
Pathway / Scheme 

Typical Duration Purpose / Examples 
of Use 

Funding Basis 

Assistive 
Technology & 
Home 
Modifications 
(ATHM) 

Up to 12 months Supports purchase 
or installation of 
equipment, 
mobility aids, or 
home safety 
modifications to 
maintain 
independence. 

Allocation for the 
12-month period 
(budget varies by 
approved item and 
assessment). 

Restorative Care 
Pathway 

Up to 16 weeks Goal-oriented 
rehabilitative 
support (e.g. physio, 
OT, exercise 
therapy) to restore 
function and 
confidence after 
decline or 
hospitalisation. 

Episode-based 
funding approved 
per assessment. 

End-of-Life 
Pathway 

Up to 12 weeks Holistic palliative 
and end-of-life 
support allowing 
older people to 
remain at home. 

Episode budget 
determined via 
assessment and care 
plan. 

C. Key Funding Notes 
• Quarterly budgets for ongoing services are released by Services Australia in July, 

October, January and April. 
• Short-term budgets are approved for the specific pathway duration and cannot be rolled 

over. 

• Providers must also apply participant contributions (where assessed by Services Australia). 
• Funding covers direct services plus a pooled 10% for care management 

activities. 

• Providers must also apply participant contributions (where assessed by Services Australia). 
• Funding covers direct services plus a pooled 10% for care management 

activities. 



Support at Home Service Types and Examples 

Service Type Service Category / 
Description Examples of Services Notes 

Clinical 
Supports 
Zero 
Contribution 

Specialised 
services to 
maintain or regain 
functional and/or 
cognitive 
capabilities. Must 
be delivered 
directly or 
supervised by 
qualified health 
professionals. 

• Nursing care • Allied health and 
therapeutic services • Nutrition 
care management • Restorative 
care management 

Services must be 
delivered or 
supervised by 
accredited 
professionals trained 
in evidence-based 
prevention, 
diagnosis, treatment 
and management. 
May include 
telehealth. 

Nursing Care 
Roles 

• Registered Nurse (RN) • 
Enrolled Nurse (EN) • 
Nursing Assistant 

Hourly price 
includes standard 
consumables 
(bandages, 
antiseptics). 

Nursing Care 
Consumables 

• Reimbursement for specialised 
nursing products (e.g., 
prescribed emollients, oxygen 
consumables) 

Specific to 
participant; not 
included in 
everyday 
consumables. 

Aboriginal and 
Torres Strait 
Islander Health 

• Aboriginal Health Practitioner • 
Aboriginal Health Worker 

Must be 
appropriately 
qualified or 
registered. 

Allied Health & 
Therapies 

• Allied Health Assistant • 
Counselling/Psychotherapy • 
Dietitian/Nutritionist • Exercise 

Physiologist • Music Therapist • 
Occupational Therapist • 
Physiotherapist • Podiatrist • 
Psychologist • Social Worker • 
Speech Pathologist 

Delivered by 
accredited 
professionals. 

Prescribed 
Nutrition 

• Prescribed dietary supplements 
(oral or enteral) • Nutritional 
aids purchased from 
pharmacies 

Must be prescribed; 
reimbursable under 
prescribed nutrition 
service. 



Service Type Service Category / 
Description Examples of Services Notes 

• Home support care management 
• Home support restorative care 
management 

Funded as part of 
ongoing 
classification. 

Independence 
5%-50% 
contribution 

Care 
Management 
Support to help 
older people 
manage activities 
of daily living and 
retain 
independence. 

Personal Care 

• Assistance with self-care and 
ADLs • Help with medication 
self-administration • Continence 
management (non-clinical) 

Focus on 
independence, not 
nursing-level care. 

Social Support & 
Community 
Engagement 

• Group or individual social 
support • Accompanied activities 
• Cultural or digital support • 
Assistance to maintain personal 
affairs 

May include support 
maintaining 
internet/phone 
access for at-risk 
individuals. 

Therapeutic 
Services for 
Independent 
Living 

• Acupuncturist • Chiropractor • 
Diversional Therapist • Remedial 
Masseuse • Art Therapist • 
Osteopath 

Allied or 
complementary 
therapy 
professionals. 

Respite • Respite care 
Includes in-home, 
centre-based, or 
cottage respite. 

Transport 
• Direct transport (car & driver) • 
Indirect transport (taxi/rideshare 
vouchers) 

Cannot fund vehicle 
purchase or private 
holiday travel. For 
group travel, costs 
must be 
apportioned. 

Assistive 

• Assistive technology • Home 
modifications 

Eligibility through 
AT-HM scheme. 

Everyday 
Living 
17.5%-80% 

Technology & 
Home 
Modifications 
(AT-HM) Supports 
to help older people 
maintain a liveable 
home environment. 

Domestic 
Assistance 

• General house cleaning • 
Laundry services • Shopping 
assistance 

Cleaning 
consumables may be 
included if 
participant can’t 
provide them. 



Service Type Service Category / 
Description Examples of Services Notes 

Home 
Maintenance & 
Repairs 

• Gardening • Minor home 
maintenance • Repairs 

Meals • Meal preparation • Meal 
delivery 

Can include 
expenses for small 
items (e.g., new tap, 
door handle). Must 
comply with section 
148-20 of 
the Aged Care Rules 
(food, snacks, 
beverages). Applies 
to registration 
categories 1 and 4. 

Personalised care and support — when and how you need it 
Roshana Home Services offers private, in-home care for people who want quality support 
without waiting for government funding. 
You choose the help you need, and we take care of the rest. 
Our private services include: 

Personal care – showering, dressing, grooming 
Home help – cleaning, laundry, and meal preparation 
Companionship – friendly visits, outings, and social support 
Nursing care – health checks, wound care, and medication support 
Specialised care – dementia and disability support 
Transport – help getting to appointments and community activities 

Our team is caring, professional, and flexible — providing reliable support that fits around 
your life. 
Enjoy comfort, confidence, and independence — with Roshana’s Private Home Services. 

Pricing Schedule for Fee for Services as of 01 November 2025 

Services Period Weekdays 
(7am – 6pm) 

Weeknights 
(6pm – 7am) 

Saturday Rate Sunday Rate Public 
Holiday Rate 

Personal Care 30 mins $48.00 $60.00 $70.00 $81.00 $98.00 
Cleaning & 
Housework 30 mins $44.00 - - - - 

Gardening 30 mins $42.00 $48.00 $60.00 $70.00 $85.00 
Nurses 30 mins $70.00 $80.00 $100.00 $135.00 $150.00 
In-Home 
Respite*** 30 mins $48.00 $60.00 $70.00 $81.00 $98.00 

Health 
assessment (as 
required) 

1 hour $140.00 $160.00 $200.00 $270.00 $300.00 

Health Care 
Management 

The management and coordination of your private services will be subject to a fee of 10% of your 
total weekly service provision. 



The price listed are applicable for FY 2025-2026 and shall be reviewed annually. The availability of certain items and 
services may depend on a range of factors and are subject to change. 

Kilometres travelled on assisted visits (with clients in vehicle) are charged at $1.50 per km. 

If less than 24 hours’ notice is provided, a cancellation fee equal to the scheduled shift will be charged. Unplanned 
hospital admissions will be exempt. 


