
Personal Care (Independence)
Our comprehensive care services are tailored to meet individual 
preferences and requirements, ensuring a dignified and respectful 
experience. From personal care routines like bathing and grooming to 
essential health-related support such as medication assistance and 
continence management, we prioritize your comfort and well-being. Our 
dedicated team is trained to assist with mobility challenges, providing the 
necessary support to maintain independence and quality of life.
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Domestic Assistance (everyday living)
Our comprehensive care services are tailored to meet individual 
preferences and requirements, ensuring a dignified and respectful 
experience. From personal care routines like bathing and grooming to 
essential health-related support such as medication assistance and 
continence management, we prioritize your comfort and well-being. Our 
dedicated team is trained to assist with mobility challenges, providing the 
necessary support to maintain independence and quality of life.

Respite (Independence)
Respite care is an essential service for many families, providing a 
compassionate solution that supports both the carer and the person 
receiving care. It is a thoughtful approach that acknowledges the challenging 
work of carers and the importance of their well-being. By offering a range of 
activities and interactions, respite care not only enriches the lives of 
customers but also gives carers the invaluable opportunity to recharge, 
ensuring they can continue to provide the best care possible.



Social support (independence)

Staying connected with your community is vital for maintaining relationships and 
fostering a sense of belonging. Social groups offer a platform to meet new people 
with similar interests, while one-on-one chats can deepen personal connections. 
Going for a drive through your community not only provides a change of scenery 
but also helps you stay in touch with the local happenings and developments. 
These activities are essential for building a supportive network and enhancing 
community engagement.

· Community activities such as social and fitness groups

· Movies, shows and day trips to interesting and exciting locations

· Shopping trips

· Explore technology to help you stay safe and stay connected

· For some people, having someone to spend time with, connect and chat in their 
home can be the social activity they prefer
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Case Management is about making sure your care and services are well-organised, 
safe and meet your individual needs. Your Case Manager will stay in touch by 
phone and email, help you plan your care, arrange or change services when 
needed, and make sure everything is running smoothly. This includes checking 
your progress, updating your plan, helping you understand your invoices and 
budget, and communicating with your family or health professionals when 
required. Case Management helps you stay supported and independent at home.

Case Management (Case Management 10% of quarterly budget)



Clinical/ Nursing (Clinical)

Living independently at home is a priority for many, and with the right support, it 
is entirely achievable. Home nursing care services offer a comprehensive range of 
clinical services tailored to individual needs, ensuring that medical care is 
seamlessly integrated into daily life. These services often include medication 
management, wound care, and chronic disease management, all provided by 
professional nursing teams. Additionally, care workers play a crucial role in daily 
routines, offering reminders for medication times and assistance with tasks like 
applying creams or managing Webster Packs, contributing to a comprehensive 
approach to home healthcare. For those seeking such services, it is advisable to 
consult with healthcare professionals to determine the best care plan.
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Allied Health Support is essential in providing comprehensive care that addresses 
a wide range of health needs. With a dedicated team of physiotherapists and 
occupational therapists, customers receive personalized attention to improve 
their daily living tasks and ensure safety at home. The availability of referrals to 
other specialis1ed professionals like dementia specialists, podiatrists, and 
dieticians further enhances the comprehensive approach to costumer wellness 
and healthcare. Our team of Allied Health professionals can support your assessed 
needs in recommending aids, equipment, home modifications and assisted 
technology to keep you safe at home.

Allied Health Support (clinical)


