
Price Schedule for Support 
at Home Services 

Services Period Saturday Sunday Public 
Holiday

1 hour 
Personal Care 

or Support 
Worker

Cleaning and 
House Work 1 hour 

1 hour 

1 hour 

1 hour 

      - POA POA POA POA

Weekdays
(7am - 6pm)

Weeknights
(6pm - 7am)

POA

      -       -       -       -

$96

$96

$162

$96

$174

Nursing

In-Home 
Respite

Case 
Management

Allied
Health

$110

$110

$110

$186

$139

$139

$232

$139

$162

$162

$313

$162

$197

$197

$348

$197



Package Management

No longer applicable, all administration costs, such 
as claiming, stationary, overheads and any other 
business expenses are factored into the unit cost of 
services

Case Management

This fee covers the cost to provide an appropriate level of 
support in assessing, identifying, and meeting your current 
and future needs. You will have a care coordinator who will 
regularly assess your needs, coordinate your care and 
services, and consult with providers. This is capped as 10% of 
your quarterly budget

Income Tested Care Fee

No longer applicable you will be asked to contribute



Contributions

All participants will pay a contribution fee

NB: The cut-off date is 12 September 2024.

If someone was assessed, approved or on the waiting list for a Home 
Care Packages program before that date, they are covered by the “no 
worse off”/grand-fathering arrangements under the transition to 
Support at Home program.

This means that if you were previously paying an Income Tested Care 
Fee, you will continue to be asked to contribute under the new 
arrangements. Your contribution amount is determined by Services 
Australia, based on your individual financial assessment. Each 
participant is assessed separately, and once we receive the outcome, 
we will inform you of your specific contribution.

Clinical 0%

Independence 5% - 50%

Everyday Living 17.5% - 80%



Other Important Information

Cancellation Fee

If less than 24 hours’ notice is provided, a 
cancellation fee equal to the scheduled shift will be 

charged. Unplanned hospital admissions will be 
exempt

Travel

Traveling with a personal carer or support worker will 
incur the following rates 0-5km $110 per hr, 5-10 KM 
$120 per hr, 10-20KM $125 per hr, 20-50KM $140 per 

hr

Consumables

Consumables used and equipment purchased/hired 
will be billed as incurred inclusive of any GST. Please 
note that some equipment and home modifications 

are based on an Occupational Therapist’s 
assessment and an application for AT-HM from the 

government before purchase.

Brokered Services

Where the services are contracted to another service 
provider and their fees are higher than the fees 

above, then the actual fees charged by such other 
service provider will be applicable. This information 

will be communicated to you before the service is put 
in place

Roshana Home Care Services can also provide you with private fee for 
service options. You can access these services without a government 
subsidised package. To receive a personalized quote tailored to your 

specific needs, please reach out to our team


